MPCPCC041010

This policy has been arranged by Holiday Extras. The policy is underwritten by Mapfre Asistencia
trading under the name Mapfre Assistance.

Holiday Extras and Mapfre Asistencia are authorised and regulated by the Financial Services Authority.

Center Parcs Limited are an Appointed Representative of Holiday Extras.

Cancellation & Curtailment Insurance
for policies purchased from 4™ October 2010

Please read this policy carefully and remember the following:

Limit of cover
See section opposite - Cover and conditions for each insured person.

Making a claim

To help us deal with Your claim quickly and efficiently, please read the claims procedure of the General
Conditions. This explains what documents You will need to support a claim. You must collect some of
the proof You need, for example a doctor's certificate, while You are on holiday. The General
Conditions explain when You will need this kind of proof.

Dangerous activities

You are not covered for the following dangerous activities: winter sports, mountaineering, pot holing,
riding or driving in any kind of race, scuba diving to more than 30 metres, or flying (except as a
passenger in a fully licensed passenger carrying aircraft).

Cancellation of policy

You can cancel this policy within 14 days from the date you receive the confirmation invoice and this
policy wording. We will then refund your premium in full. We will not refund your premium after the 14
day period. For a single trip policy we will only refund your premium if the period from the date we
issued the policy until your scheduled return date home is greater than 28 days. You may cancel this
policy by writing to or emailing Center Parcs enclosing the confirmation invoice and this policy wording
within the 14 day cooling off period.

Cancellation claims apply in respect of the total booked villa and not per person.

This policy only covers holidays in the United Kingdom.

This policy is only available to persons resident in the United Kingdom. A United Kingdom resident is
defined as a person living in the United Kingdom for longer than 6 months and has a United Kingdom
home address.

Cover is only available at the time of making a booking.

Your Contract of insurance - please read

All insurance policies contain restrictions and exclusions which You should be aware of. It is important
that You read this policy carefully because it is the basis upon which Mapfre Assistance settles any
claim. Please make sure that the cover meets your needs and that You comply with condition 1 of the
General conditions.

If you have any queries about the policy please refer them to Holiday Extras — 0845 4581398.

You must tell us any facts which could affect this insurance. If You do not, You may not be fully
covered. In particular, You must give us any information which may influence our decision to provide or
continue Your cover (for example, Your health or the health of a Close Relative). For clarification of
any of the terms and conditions please do not hesitate to contact Holiday Extras — 0845 4581398.

The policy describes the cover provided for You and the conditions which Your cover depends on. You
must keep the policy and send it to us if You make a claim. We will pay You or Your personal
representative if You make a valid claim. You must keep to the terms and conditions of this insurance.

As far as You know, the following apply

1. You are not aware of any reason why the holiday may be cancelled or curtailed or of any medical
condition which could result in a claim.

2. Where You are undergoing medical treatment as a hospital out-patient or in-patient at the date the final
cost of the holiday is due to be paid, medical advice must be sought to confirm Your ability to travel and
endure the holiday.

3. Where You have received medical treatment as a hospital in-patient or out-patient during the 6 months
prior to the booking of the holiday, You must obtain medical advice that You are fit to take the holiday.

4. You are not receiving or waiting for treatment for an illness or injury, as any claim arising directly or
indirectly from this illness, injury or treatment will not be covered.

5. You are not travelling against the advice of a medical practitioner or for the purposes of obtaining
medical treatment or where a terminal prognosis has been given.

You must notify us of any of the reasons listed above which occur between the date the policy is
issued, and the first day of the holiday.

Definitiol

Wherever the following words and phrases appear in this policy they will always have the meanings
shown below.

Period of insurance

Cancellation cover starts on the date the policy is taken out. Curtailment begins when You leave home
to go on holiday and lasts until You return home, as long as that is within the period shown on the
confirmation invoice. We will extend the period of insurance by up to 30 days at no extra cost if You
have to stay on holiday longer because of events which you have no control over.

We, our, us

Mapfre Asistencia Compania Internacional de Seguros y Reaseguros Sociedad Anonima trading as
Mapfre Assistance.

You/Your

The individual named on the confirmation invoice and all the members of the party as outlined under
the Registration/Occupant Form.

= Home

The address where You live in the United Kingdom.

United Kingdom

England, Scotland, Wales and Northern Ireland including the Isle of Man and Channel Islands.

Close Relative

Your mother, father, sister, brother, wife, husband, civil partner, common-law-partner, daughter, son,
grandparent, grandchild, parent-in-law, son-in-law, daughter-in-law, sister-in-law, brother-in-law, step-
parent, step-child, step-sister, step-brother.

Business associate

Anyone who works at Your place of business and who, if You were both away from work at the same
time, would prevent the business from running properly.

= Acts of terrorism
An act, including but not limited to the use of threat of force or violence, by any person or group,
whether acting alone or on behalf of or in connection with any organisation(s) or government(s),
committed for political, religious ideological or ethnic purposes or reasons, including the intention to
influence any government and or to cause fear to the public, or any section of the public.

If Your holiday in the United Kingdom is Cancelled or Curtailed (cut short), we will pay

1. Up to the holiday cost for unused travel and accommodation charges which are not recoverable
elsewhere and which You have paid or contracted to pay, should You have to cancel Your holiday if
one of the reasons given below occurs during the Period of insurance, Or;

. Expenses You have paid or legally have to pay for travel and accommodation which You do not use
if You have no choice but to cut short the holiday and You return home if one or more of the reasons
given below occurs during the period of insurance.

What You are covered for
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1. Death, injury, illness or being made subject to quarantine of You or of any member of Your party or
a Close Relative or Business associate of You or any member of Your party.

. You or any member of Your party being required for jury service or as a witness in a court of law in
the United Kingdom.

. You or any member of Your party being made involuntarily redundant, provided that We are
informed in writing immediately notification of redundancy is received and that You were not aware
of any impending redundancy when the policy was issued, subject to the person declared redundant
being under 65 and having at least 1 years’ continuous employment with the same employer at the
time of being made redundant.

. Your home or place of business or any member of Your party’s home or business being made
uninhabitable, up to 14 days before the commencement of Your holiday or during the course of Your
holiday, due to fire, lightning, explosion, earthquake, subsidence, storm, flood, falling trees, riot or
civil commotion, malicious damage (including burglary), burst pipes, impact by aircraft, the police
requesting You or any member of Your party’s presence following burglary or attempted burglary at
Your home or place of business or any member of Your party’s home or place of business.

. Unforeseen posting of You or any member of Your party or having agreed leave subsequently

cancelled by the emergency services or armed forces, for operational reasons. This cover does not

apply to cancellation of leave due to war, invasion, acts of terrorism, hostilities (whether war be
declared or not), civil unrest, revolution, rebellion, act of foreign enemy or any similar event.
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As well as the General Conditions, the following exclusions and conditions apply:

1. Before You cancel or return home early for medical reasons, You must get a doctor’s certificate to
confirm that this is necessary.

2. You are not covered for claims caused directly or indirectly by You travelling against medical advice
or to get medical treatment or Your taking part in manual work in connection with a profession,
business or trade.

& If You cancel Your holiday or return home early because of illness or injury to a Close Relative or
Business associate, You must get a doctor’s certificate confirming details of the illness or injury of
the Close Relative or Business associate.

4. If Your claim is linked to a medical condition that You had when You took out this insurance, we
may ask for a letter from Your doctor confirming that, when You booked Your holiday, You were fit
to travel and there was no sign that Your condition would get worse before the end of the holiday.

= Any circumstances You are aware of at the time this insurance is bought, or at time of booking Your
trip, if later, which You know might lead to Your trip being cancelled must be declared to us.

6. No cover shall apply in respect of Your disinclination to travel or decision not to go on the trip or
curtail the trip for reasons other than those listed under Cover above.

7. No cover shall apply in respect of Your suicide, attempted suicide, intentional self-injury or
deliberate exposure to danger (unless in an attempt to save someone’s life).

8. No cover shall apply in respect of You being under the influence of alcohol, solvents or drugs
(except drugs prescribed by a doctor other than for the treatment of drug abuse).

9. Claims arising from motorcycling, as either the driver or a passenger of a motorcycle which is more
than 125cc are excluded, unless the driver holds a current licence which allows them to ride a
motorcycle of more than 125cc.

Contact the Cancellation Desk at Center Parcs by telephoning 08448 267724 or write/email to arrange
the cancellation in accordance with the General Terms and conditions applying to Your holiday booking
with Center Parcs.

As soon as practicable after the happening of any event which may give rise to a claim under this
Insurance, a claim form must be requested by telephoning the Insurers on 01454 640024 . The phone
line is open 24 hours a day, 365 days a year.

The completed claim form should be forwarded together with the documentation requested below.
All certificates, accounts, receipts, information and evidence required by the Insurers shall be provided
in such form as the Insurers may require, and at the Insured Person’s expense.

= Important

Do not forward any documents until submitting the completed claim form. Forward the completed claim
form, this Policy, the original Confirmation Invoice/Receipt (or a copy of the electronic confirmation
invoice), and quote MPCPCCO041010 together with the date of booking and departure date in all
correspondence.

= If You cancel the holiday

Please give the reason for cancelling the holiday and send us Your cancellation advice. We will need
written proof of the reason for cancellation. If cancellation is due to illness or injury, the medical
certificate on the cancellation claim form will need to be filled in by the doctor of the person who was ill
or injured.



= If You curtail the holiday

Please give the reason You cut short Your holiday and send confirmation that You had to come home
early. Before You return home early for medical reasons, You must get a doctor’s certificate to confirm
that this is necessary. You must then send this with Your claim form.

If You have experienced a problem with any part of our service, we will sort this out as quickly and
fairly as possible.

What you should do first

= If your complaint is about the way your policy was sold to you, write to Center Parcs at: Customer
Services Department, Head Office, One Eddison Rise, New Ollerton, Newark, Nottinghamshire
NG22 9DP.

= If you have a complaint about a claim, call your claim handler first. You will find the claim handler's
name and phone number on any letters they have sent to you.

If your problem has still not been sorted out

= Step 1

Contact our Customer Care Manager who will make sure that your complaint is dealt with at a senior

level. You can write to us at the address below (please include your policy number and claim number if

appropriate).

The Customer Care Manager

Mapfre Asistencia

5th Floor

Alpha House

24A Lime Street

London

EC3M 7HS

= Step 2

If You are not satisfied with our final decision, You can write without prejudice to:

The Financial Ombudsman Service at South Quay Plaza, 183 Marsh Wall, London, E14 9SR.

= Service standards

We will respond to any letter You send us within two working days of receiving it. The letter will tell
You who will be dealing with Your complaint and when You should expect a reply.

Following the complaints procedure does not affect your rights to take legal proceedings.

The Insurers are Mapfre Asistencia, in the United Kingdom, trading under the name of MAPFRE
ASSISTANCE, with registered office at 5th Floor, Alpha House, 24a Lime Street, London EC3M 7HS;
and corporate tax number 680/1807623857. Mapfre Asistencia is duly registered with Companies
House under Branch Number BR008042 and Company Number FC02197. MAPFRE ASISTENCIA is
authorized by the Financial Service Authority (FSA) to operate in the United Kingdom according to the
right of freedom of establishment of the European Union and the European Economic Area (EEA)
legislation.

Mapfre Asistencia Financial Services Authority Registration number is 203041.

You can visit the Financial Services Authority website, which includes a register of all regulated
companies, at www.fsa.gov.uk/register, you can telephone them on 0845 606 1234.

We are covered by the FSCS and you may be entitled to compensation from the scheme if we cannot
meet our obligations. This depends on the type of business and the circumstances of the Claim.
Insurance advising and arranging is covered for 90% of the Claim with no upper limit. Further
information about compensation scheme arrangements is available from the FSCS.

You can get more information by visiting the FSCS’s website at
www.fscs.org.uk or by writing to:

Financial Services Compensation Scheme
7th Floor Lloyds Chambers

Portsoken Street

London

E1 8BN.

Some or all of the information which You supply to The Insurer in connection with this Policy will be
held on their computer records to help with the administration of the Policy. It may be used for
underwriting, claims purposes or marketing purposes by The Insurer. Your information may be
transferred outside of the European economic area. This will only happen when it is necessary for
the conclusion, or performance of a contract that is entered into at Your request, or interest or for
administrative, or marketing purposes.

Should You not wish Your details to be used for marketing purposes or if You require a copy of the
personal information We hold, this can be requested by writing directly to The Insurer.

MAPFRE ASSISTANCE
5th Floor

Alpha House

24a Lime Street

London

EC3M 7HS
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